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The Patient Adjustments Report, which was previously only 
available for the BTE, is included for all products in Inspire. 
This can be accessed from the Print menu. This report is 
designed to be printed and given to the patient at the initial 
fitting and includes information tailored to their particular 
hearing aid for quick reference during use. The report can 
be accessed from the Print menu.

Fitting: Patient Adjustments Report

T2 On Demand screen 
has some enhancements. 
Drop-down menus on the 
unlocking code digits allow 
for easy changes, when 
applicable. The ‘i’ icon allows 
quick access to the Patient 
Adjustment Worksheet and 
T2 codes in the Help file.

The default display for 
Speech Mapping has been 
changed to Input + Gain.

Fitting: T2 Screen

Fitting: Speech Mapping

Fitting: Memory Environments

The Memory environments display has been enhanced 
as both ears will be displayed side-by-side.
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Wireless Functionality:  
New Icons

When fitting iStream, two new icons will be displayed 
in Inspire. 

The Refresh icon appears on the Get Started screen 
and clicking on it has the wireless programmer search 
for all wireless devices within range of it.

The Push Button Configuration icon allows for 
configuration of memory and volume adjustments via 
the push button on the hearing aid and appears on the 
following screens: QuickFit, Fine Tuning, Memories 
and Wireless Configuration (Binaural Syncing).

Inspire also displays new connectivity information for 
wireless programming. 

On the bottom right hand corner of the screen, the 
connectivity strength is displayed for each device, as 
well as the programmer icon and an X icon. Clicking 
on the X will end the wireless fitting and enable the 
user controls on the connected devices.

The stronger the connection between the hearing 
aids and the wireless programmer the more colored 
bars will be displayed (red for the right device and 
blue for the left device). As the strength weakens,  
the bars will lose their color and show grey.

Wireless Functionality

1. �Checked box-designates device to be fitted during 
current session

2. �Linked icon-designates devices that have been fit 
together as a binaural set on the same patient

3. �Patient name-will automatically display when  
devices are read

4. �Product information-product name, matrix, serial  
number and firmware (if orange, performance update 
will be available)

5. �Signal strength indicator-shows how well the devices 
communicate with the wireless programmer

6. �Assign-which side the aids have been programmed 
to during the last fitting session (defaults to left)

7. �Indicator tone-can click on note to play detection  
tone from device, drop-down menu allows additional 
volume in 5 dB steps

8. �Battery strength-remaining life of batteries in the  
hearing devices

Wireless Programming
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The Push Button Configuration screen is designed 
to allow for setting volume and memory adjustments. 
For a binaural fitting, the professional has the option 
to set both device push buttons to the same function 
(volume or memory), or to set the push buttons as 
a Mixed configuration, in which one device controls 
volume and the other device controls memory for 
the binaural wireless hearing aid pair.

Wireless FunctionalityIf they lose connectivity completely, Inspire will 
attempt to automatically recover the connection. 
A message will appear on the screen regarding status 
and that the connection has been reestablished.

If for any reason the hearing aids are not able  
to be recovered, a message will appear 
prompting the professional to manually  
reestablish connection.
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The Accessories screen provides access to enabling 
or disabling use of the SurfLink Remote Control 
and SurfLink Media devices for iStream products. 
Remote controls need to be synced to the hearing 
aids prior to use from this screen.

If an Advanced remote control has been selected, 
the Special Feature Button can be configured 
to either Initiate Self Check or Stop/Start Audio 
Stream. The SurfLink Media device audio streaming 
and microphone settings are also controlled from  
this screen.

Wireless Functionality:  
Accessories

The Binaural Syncing screen provides access to 
enabling or disabling various settings for user 
controls and automatic features. The user controls 
include Memory, Volume, Mute and Self Check 
device. Red and blue ear icons indicate the  
device the patient will use to control that function. 
The binaural processing automatic features found 
on this screen include Dynamic Directionality, 
Wind Noise Management and Machine Noise 
Management. When both a red and blue ear icon 
exist within a memory, binaural processing is taking 
place for that feature.

Wireless Functionality:  
Binaural Syncing
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Wireless Functionality:  
New Memory Option

Inspire provides several options 
for gain offsets, ranging from no 
offset to an offset of 40 dB from 
the normal frequency response.

Wireless Functionality:  
New Memory Option
Binaural Processing Off is a 
new memory environment 
specific to the iStream 
products. This memory setting 
serves to turn off the wireless 
binaural processing for use in 
environments, such as airplanes, 
where wireless transmission is 
prohibited.

Inspire provides advanced settings for telecoils and 
autocoils in the iStream. The professional can program 
the telecoil settings to be controlled either monaurally  
or binaurally. 

Once the telecoil or autocoil is selected as a memory 
environment, a sub-menu is displayed giving them the 
option to either enable the telecoil settings for both 
sides or enable one side and apply a gain offset to the 
opposite ear for that memory.

Example of enabling the left telecoil and applying a  
40 dB offset to the left ear for the 3rd memory.
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Wireless Functionality:  
Diagnostics
Wireless Diagnostics results are shown here. 
Each of the components of the test are shown 
in detail. If something is found to be wrong, 
recommendations will be displayed that will 
remedy the problem detected.

Wireless Functionality:  
Diagnostics
Inspire includes a Wireless 
Diagnostics program when 
fitting iStream products. It can 
be accessed from the Tools 
menu. The professional will be 
prompted to close the fitting 
session prior to using the 
diagnostic tool to troubleshoot 
the programming device.
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